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JOI'OBOPY KOMIIJIIEKCHOI'O OBCJIYKMBAHUA

IOPUINYECKUX JINL, UHAUBUAYAJIbHBIX IpeAIlpUHUMAaTeNIel U GU3NUECKUX JIUL,
3aHUMAIOLIUXCS B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Pocculickoi ®denepanuu
nopsike yactHor npaktukol, B [IAO AKB «MerammuaBecTOaHK»

IIpaBuia npeapocTaBjieHHUs YCJIYT 110 NepeBOY ACHEKHbIX CPeICTB € MCII0Ib30BaHUEM
Cucrembl ObicTphIX miaTexeil B [IAO AKBb «MeTtananaBecTOaHK»

1. TEPMHUHBI U ONNIPEAEJEHUS

Tepmunsl, mpumensiemble B [IpaBuiiax mpegocTaBieHUs yCIyT O MTEPEBOTY IEHEKHBIX CPENICTB C HCIIOIB30BAaHIEM
Cucremsl 0bicTphIx TaTexkeld B [IAO AKB «MeTalmnHBECTOAHKY, UMEIOT CIIEAYIOIINE 3HAUCHYSL:

1.1. Bank - AKIIMOHEPHBIA KOMMEPYECKHI BAHK «METAJJIYPTUYECKHN
UHBECTUIIMOHHLIA BAHK» (IIYBJIMYHOE AKI[MOHEPHOE OBIIECTBO) (ITAO AKB
«MeTaaMHBecTOAHKY), BKIIOYAs €ro (PUIIHAIbI U TOTIOTHUTENbHBIC O(UCHI, SBISIONIEECS MPSIMBIM Y HaCTHUKOM
CucteMmsl ObICTpBIX TUTaTexkeit u ArenToM Kimenra. bank npucoeaunuiics k Cucreme OvbicTphix miiatexeit (CBIT)
B COOTBETCTBUH ¢ IpaBunamMu okazaHus ONEpalMOHHBIX YCIYT U YCIYT TUaTexxHoro knupunara B ChII.

1.2. BaHk-IIaTeNBIIAKA — KPEIUTHAs OpPraHU3alus, SBJISIOIIASACS yYACTHHUKOM IIIATe)KHOW CHUCTeMbl baHka
Poccun (Cuctembl OBICTPBIX IUIATEXKEH ), B KOTOPOU [1aTeNbIIMK UIMEET OTKPBITHIC CUCTA.

1.3. MpaBuna — nacrosuue IlpaBuna npenocrasnenus [TAO AKb «MertamimHBECTOAHK» YCIYT MO MEPEBOAY
JICHS)KHBIX CPEICTB C MCIOJIb30BaHHEM CHUCTEMBI OBICTPBIX IJIATEKEH FOPUAMYSCKUM JIMIAM, WHIAWBUYTbHBIM
MPEANPUHUMATEIISIM.,

1.4. J1oroBOp KOMILIEKCHOTO OOCJYKHBAHUSI — JIOTOBOP KOMIUIGKCHOTO OOCIIY)KMBaHHUS FOPUIAMYCCKUX JIMII,
VHAMBUIYJBHBIX IPESANPUHUMATENCH U (PU3NUCCKUX JIHII, 3aHUMAIOIIUXCS B YCTAHOBICHHOM 3aKOHOIaTSIILCTBOM
Poccuiickoii @enepariyu nopsake yacTHoi nmpaktukoi, B [IAO AKB «MerammuHBecTOAHKY», BKIFOYAIOIINH B CBOIO
CTPYKTYPY TaKKe MPUII0KESHHS, SIBISIOIINECS €T0 HEOThEMIIEMON YaCThI0, K YCIOBHSIM KOTOPOTO TIPUCOSTUHSIETCS
KimenT, B paMkax U Ha OCHOBaHHWW KOTOpOro baHk o0s3yeTcs mpemaocTaBiaTh KIHMeHTy KOMITIEKC BHIOPaHHBIX

YCIIyT.

1.5. loroBop 0aHKOBCKOr0 cuyeTa — 3aKirovyaeMblii Mexnay Kimenrom u banmkom B pamkax JloroBopa
KOMIIJIEKCHOTO 00CITy>KUBaHHUS I0TOBOP, B COOTBETCTBHH C KOTOPbIM baHk oTkpbiBaeT KiineHTy pacueTHblil cueT B
POCCHIICKOM MIIM MHOCTPaHHOW BAJIIOTE U OCYLIECTBIISIET pacueTHoe o0ciykuBanue Kimenra.

1.6. Cuer — pacuerHnlii cuer KimeHTa B poccHHCKOW BaslloTe, OTKPBITHIN B baHke, B HensX OCyILIECTBICHUS
0aHKOBCKHMX OI€palluii B COOTBETCTBUM C NPABUIIAMH, YCTaHOBJICHHBIMU YCIOBHAMH JlOroBOpa KOMILUIEKCHOTO
obciykuBanuss M [IpaBuiaMu OCyILIeCTBIEHHUS pacueTHO-KaccoBOro odcmyxkuBanus kiauneHtoB B 1IAO AKB
«MeTaanuHBECTOAHK.

1.7. Cuer ans omiaTsl — OTAENBHBIN pacueTHBIN cueT KiueHnTta, OTKppIBaeMbIi IJ1s1 OCYIIECTBIICHHS OIEpaIii
no oriare caMmuM Knmentom ToBapoB u/niny BO3BpaTy HE MCIOJIB30BAHHBIX JEHEXHBIX CpeiCTB Ha cBOi Cuer.
Ocy1iecTBiieHHE MHBIX OINEpalidi IO TaKOMY CUETy HE JOIYCKaeTcs, 3a MCKIIOUEHHEM BBIIUIATHI 3apaboTHON
wiaThl coTpyanukam KivenTa no peectpy?.

1.8. JoroBop — 3akiroueHHbIH Mex1y bankom u KnneHToMm m0roBop Ha mpegoCTaBieHHE YCIYT MO IEPEBOAY
ACHECXKHBIX CPEACTB C HMCIIOJIB30BaAHUEM Cucremsl 6BICTpI)IX HHaTe)Keﬁ, COCTO’IHII/Iﬁ n3 3asBiIcHUSA U HaACTOSIINX
HpaBI/IH. JIOI'OBOP 3aKJIIOYaCTCA MyTEM IMPUCOCAUHEHUA K HACTOAINM HpaBI/IJ'IaM B IMOPAAKE, OIMPEACIICHHOM CT.
428 I'paxmanckoro xonekca Poccuiickoit @epeparym, mocie akuentoBanus bankom 3asBieHws.

1.9. Cucrema «<METIB Business Online» — aBToMaTn3npoBaHHbBIN CEpPBUCHBIN TPOAYKT baHka, B yaaaeHHOM
JOCTyIIE TpeaocTaBistiomuii KitmeHTy BO3MOXHOCTD MOAYYHTh KOMIUIEKCHOE AMCTAHIIMOHHOE OOCITY)XKMBAaHUE B
o0beMe, OmpeeeHHOM B 3asBICHUH O TMPHCOCAMHCHHWH K J[OTOBOPY KOMIUIEKCHOTO OOCITY)KHBAHUS WIIH
3afBJICHUM O MPUCOCIMHEHUHM K PeriamMeHTy oOMeHa JJIEKTPOHHBIMU JIOKYMEHTaMH, IOCPEICTBOM

!BeIIaTa 3apabOTHOM IUIATHI JOCTYIIHA C MOMEHTA TEXHUYECKON pPean3alin



WHTETPUPOBAHHBIX B CHCTEMY B3aUMOCBSI3aHHBIX MOJYJIEH B TIOPS/IKE U HA YCIOBUSX, YCTAaHOBJICHHBIX J[oroBopoM
KOMIUIEKCHOTO OOCITy>)KHBaHUS U MIPHIIOKEHUSIMHI K HEMY.

1.10. 3asiBieHWe — 3asBJICHHE N0 YCTaHOBJICHHON bankom Qopme, npencraBisemoe Kinenrom B bank,
SIBIISTIONEECS] OCHOBAaHMEM JUIsI paccMOTpeHusi bankom Bompoca o mpucoeamnenuu Kimenrta k [lpaBumam u
3aKroueHus ¢ HUM JloroBopa. 3asBiieHHe SABIISETCS HEOThemsieMoil dacThio JloroBopa. B 3asBmennn Kiment
MOXKET BHIOpaTh 00BeM orepanuid, KOTOpbsle OyAyT coBepmiatecsi KimMeHToM (TONBKO MpHEM OIIIaThI, TOJBKO
oriata caMuM KiMeHTOM WM ¥ TIpHeM | OTuIaTa).

1.11. KaueHT — IOpHAWYECKOE JIHIIO WIM HHINBUAYAIbHBIN peaIpuHUMAaTelh, NMeroIee B baHke OTKpPBITHII
pacdeTHBIi cueT B BamoTe PO, ocymiecTBistoNIuii pacueTsl ¢ ucrnons3oBanuem ChIT.

1.12. Toproso-cepBucHoe npeanpustue (TCII) — ctpykrypHoe mnoapasaencuue Knmenrta w/mnu WuTepHeT
TIoIaaKa (MarasuH), OCyIIECTBISIONIee MpeaocTaBieHiue ToBapoB depe3 BeO-caliT MM CHENHATU3UPOBAHHOES
MOOMIIBHOE TIPIIIOKCHHE.

1.13. Arenrt Kauenra — Yuactauk CBIl mmm ropunndeckoe numo, npucoenuHuBireecs k [IpaBumam, kotopoe
BEITIONHET (YHKIUU OTepaTopa yCIyr HHPOPMAMOHHOTO 0OMeHa, MpeAyCMOTPEHHOTO MyHKTOM 33 cTtaTthh 3
O®epepanpHoro 3akoHa oT 27 wuroHa 2011 roma Ne 161-®3 «O HauuMOHATBHOM IUIATEKHOH CHUCTEMED,
OCYIIECTBIISIONME HH(POPMaMOHHO-TexHoIornueckoe B3ammoxeiicteue ¢ OIIKL], bankom u TCII npu
OCYIIIECTBJICHUU TIEPEBOJOB JICHEXKHBIX CPEICTB M NPOBEACHHU IUIATeKEH (U3NYECKUX IUI[ B MOJb3Y
IOPUAMYECKUX JIML, WHIWBUAYAIbHBIX MHpeANpHHUMAaTeNeil Ha OCHOBAaHMU DPACHOPSIKEHHH, COCTAaBJICHHBIX Ha
OCHOBaHUM WHPOPMAIH O PEKBU3UTaX IEPEBOAA, IEPEIAHHBIX B JICKTPOHHOW JOpPME U NIPEACTABICHHBIX B BUJC
koma (IImarexusix ccputok CBII (QR-xomoB), mpumensembix B Omepanusax CBII C2B, CBII B2B), a taxxke
BO3BpaTa JIEHEXKHBIX CPEJCTB 10 PaHee BBHIMOJHEHHBIM MEPEBOAAM JIEHEKHBIX CPEICTB B MOJNB3Y IOPUAMUECKUX
JUI, THAWBHAyanbHBIX ipeanpuaumareneit (Oneparu CBII B2C), nmpu ocymiecTBieHNH KOTOPBIX JaHHBIH ATEHT
TCII Bemonasn nHbopMarmonHo-TexHomorndeckoe B3aumoeiicteue ¢ OIIKI[ CBII, bankom u TCII. ArenTom
MOJKET SABJIATHCA, B TOM uncie, [laptaep banka.

1.14. MnatenbmUk — (QUINYECKOE JHUIO, OPUINYECKOE U0 MW WHAWBUIYaJIbHBIA TpPEeIIpUHUMATED,
cosepuatoniee B TCII Knuenra nepeBos I€HEXKHBIX CPEACTB, B TOM 4Mcie B omiaty ToBapa, CO CBOEro cyera,
OTKPBITOTO B baHke — murarensIiuka, Ha cueT KiuenTa, oTKphIThIH B banke.

1.15. Cucrema ObicTpbIX Iiate:xeil (CBII) — cepBuc ObICTphIX TUIaTEXEH muarexxHoi cucremsl banka Poccun,
MPEIOCTABISIOIINN BO3MOXXHOCTD BBIITOJTHEHHUST MOMEHTAJIBHBIX MEPEBOJOB JCHEXKHBIX CpeAcTB B Poccuiickoii
®denepanuu ot pusndeckux ymi ([Lnatensiukos) Knuenrty. CBII paspadorana AO «HCIIK»y.

1.16. AO «HCIIK» — AxunonepHoe o0riectBo «HarmoHanpHas cucTemMa ImiaTeKHBIX KapT» — OTIePAIlMOHHBINA U
raTexxHeld kKmpuHToBbIN HeHTp CBII, obecneunBaromuii Yuyactaukam CBIT moctyn Kk 0oOMeHY 3J1€KTPOHHBIMH
COOOIIEHUSIMH, OCYIIECTBISIONINI MPUEM U TOATBEPKACHUE PACIIOPSIKEHUN Ha MEPEeBOJ JIEHEKHBIX CPEJICTB U
npyrue onepanuu B Poccuiickoit @eneparn. AO «HCIIK» npunaanexut banky Poccun.

1.17. OIIKO, CBII — OnepalMOHHO-TIJIATEKHBIA KIUPUHTOBBIM IeHTp CucTembl OBICTPBIX IIIaTeXeld —
OpTaHMU3aIlysl, BHIMOIHSIIOMAS (YHKIIMU OMEPAIMOHHOTO U TUIATEKHOTO KIMPUHTOBOTO IIEHTPA MPH BBITIOJIHEHHN
onepanuu CBII.

1.18. C2B - npuewm ormtatel 1o QR-koxy CBII ot ¢puznveckux juil.
1.19. B2B — npuem omnatsl no QR-xoxy CBII oT ropuanyeckux aui ¥ MHANBUAYAIBHBIX IPEANPUHUMATEIICH.

1.20. Npasuna CBII - nHopmaruBHbie aokymeHThl OIIKIL] CBII, pa3memennbie Ha https://sbp.nspk.ru/,
perynupytoiue nopsaok gynxuuonuposanus CBIT u ocyiecTBieHHs IEPEBOJIOB ICHEKHBIX CPE/CTB.

1.21. Yuactauk CBII — kpenurTHas opraHM3aius, SBISIOMASACS NPSIMBIM YYaCTHUKOM IUIATEKHOW CHCTEMBI
Bbanka Poccumn.

1.22. Bo3Bpar — Omnepanusi, nHUIMUpyemMas KIHMeHTOM ¢ 11ebl0 BO3BpaTa Ha cYeT [lnarenpInuka JeHEKHBIX
CPEICTB, CIIMCAHHBIX C €ro OAHKOBCKOTO cYeTa Ha OCHOBaHUH paHee coBepuieHHoi Oneparyu no oruiate ToBapa
(Omepanus CBIT C2B, CBII B2B).



1.23. Omnepanusi — nepeBoa AeHeKHbIX cpencts [lnarensinukom Kiuenty ¢ ucnons3zoBanuem CBIT (C2B, B2B)
(mpuema omaTtel 3a ToBap), a Takke NEPEeBOI ICHEXKHBIX CpelcTB caMuM KimentoM 1o omiate ToBapos
[Ipomasiy. Onepanust coBepiaeTcs B pyossax PO.

1.24. Ocnopennsbie onepanuu — Onepanuu, o KOTOpsIM [LnaTebIuKaMy IPeabIBICHBI IPETCH3NH.

1.25. Cymma onepauum — IeHEKHBIE CPEICTBA, TOAJISKAIUE 3aUnCcIeHII0 KiTneHTy o pe3yabpraTtaM yCHenHoro
3aBepuieHua Onepanuu.

1.26. Tapudwr — Coopauk TapudoB KOMHCCHOHHOTO BO3HArpa)<JICHUs 10 OINCpalMsM C KOPHIOPaTHBHBIMHU
KIIMEHTaMH (FOPUIUYCCKUMU JIMIAMH (32 UCKJIFOUEHUEM KPEAWTHBIX OpraHu3aliil) W WHIUBUAYAIbHBIMU
npeanpuauMartensaMu) — kimaeatamu [TAO AKB "MeramumaBecto6ank" B pamkax CrucreMbl beicTpeix [TnaTexei.

1.27. ToBap — TOBapbl, pabOThI, YCIYTd W PE3yJIbTaThl WHTEIUICKTYAJILHOH JEATEIBHOCTH, pPEan3yeMbIC
Knuentom B ToproBo-cepBUCHBIX npeanpusatusax Kinuenta win ortaunBaembie Kiinentom B ToproBo-cepBUCHBIX
npeanpuatusx [Ipoaasia.

1.28. Haxkuneiika ¢ ToBapubim 3nakom CBIl - wnHaxmeiika ¢ sorotunom CBIl - KOMOMHUPOBaHHBIM
0003HaYEeHNEM, H300pa3UTeIbHBIC MIEMEHTHl KOTOPOTO MpPEICTABICHBl B BUAE TPEX LBETHHIX, COCTMHEHHBIX
MeXxIy co0oit TpeyronsHIKOB 1 Haanuckio CBII nnm ee pacmudpoBKy «cUCTeMa OBICTPBIX TUTATEKE.

1.29. QR-kom — «QR - Quick Response — BbicTpblii OTKIAUK» — 3TO ABYXMEPHBIA ITPUXKOI,
MPEIOCTABIAIOMUN WHPOPMAIMIO sl OBICTPOrO €¢ PAclo3HAaBaHUS C TMOMOIIbIO KaMepbl Ha MoOWIBHOM
YCTPOMCTBE, UCIOJIb3YyEMbIH B LENSIX OIUIaThl TOBapoB.

1.30. NFC-tadumuka — mo3BOJSICT MPUHUMATh OIUIATY HE TOJBKO IMyTeM cKaHupoBaHusi QR-koma, HO u
MIPHUKJIabIBaHAEM TeledoHa MM MHOTO Tapkera, ooopynoBanHoro NFC-momgynem.

1.31. Kem03k - niepeBoj JeHEKHBIX cpeAcTB oT [Inarensiuka [lomyuatento ¢ ucnonb3opanueM CBII B memsx
BBITUIATHl BO3HATPAXKAEHUS B paMKax mporpammsl JostbHOCTH AO «HCIIK».

1.32. TIpoaasen - 1OpUIMYECKOE JIUIIO WK WHAWBUAYAIBHBIN IPEANPHHAMATENb, OCYIIECTBISIONINN pacyeThl 3a
Togaps! ¢ ucnonb3oBanueM CHII.

1.33. Moouabnslii Kiuent-bank (Moouasnoe npuio:xkenue CKB, moounsnoe npuioxkenue «METIB
Business Online») — MmoOuibHOE puiIokeHue, sBstomieecs 4acTbio CKbB, mo3Bosisitoliee ocyecTBIsTh J0CTYI
B CKB ¢ MoOUIIBHBIX YCTPOHCTB.

1.34. JIaMuUT - IpeIyCTaHOBJICHHOE KOJMUECTBO OJHOPOIHBIX JCHCTBUI MM ONEpaIiii, COBepIacMbiXx baHkoM,
OTpeICIIAIONIee MmapaMeTphbl mojakioyaemoro Tapuda u/unu JOMONMHUTEIBHOTO CEpBUCa, B TOM YHUCIIE 00BhEMbI
COBEPIIAEMBIX ONIEPALMM U pa3Mep IUIAThl B3UMAaeMblii baHKOM 3a COBEPILIEHHE ONIEPALIMH.

1.35. TlaptHep BaHka - OpuaAMYecKOe JIHIO, 3aKIIOYMBIIEE ¢ BaHKOM IOTOBOp B IEISX OOeCTeueHHs
I/IH(bOpMaHI/IOHHO'TCXHOJ’IOFI/I‘IGCKOFO BSaHMOﬂeﬁCTBHH Jid OpraHu3alliy  OIIaThI HJIaTeJ]LHII/IKaMI/I TOBapoOB
(pabor, yciyr) ¢ ucnosibzoBanuem QR-koa0B B Cucreme Boictpoix [Tnarexeit AO HCIIK (CBII).

2. OBIIME ITOJIOKEHUSA

2.1. Hacrosmme IlpaBmia ycraHaBiauBaroTCs baHKOM B OJHOCTOPOHHEM MOPSIKE B ILENAX MHOIOKPAaTHOTO
MIPUMEHEHUS U ONIPENEIAIOT MOPSAA0K B3auMoaercTBUs banka n KnneHTa 1o npeocTaBaeHuIo yCiIyT M0 IEpEBOLY
JEHEeKHBIX CPEJCTB C UCTIONb30BaHHEM CHCTEMBI OBICTPHIX TUIATEXXEH, B COOTBETCTBUU C YCIOBHSIMH HACTOSIIIUX
[paBun, B pamkax JloroBopa KOMIUIEKCHOTO OOCITYKHUBaHUSI.

2.2. TlpaBmina myOIMKYIOTCS B OTKPBITOM JOCTYIIE Ha HMHTepHeT-caiite bamka https://metallinvestbank.ru/ u
SIBJISTIIOTCS 00S3aTeNbHBIMHU JUIsl KCoTHEHHsT CTOpOHAMMU.

2.3. [oroBop 3akiroyaeTcs B MOpsIKe, NPeayCMOTpeHHOM cTatheil 428 I'paxkmaHckoro konekca Poccuiickoit
®denepanuu, nyrem moxaun Knmentom 3assienus nmo Cucreme «METIB Business Online» u akienta bankom
3assnenus Kinuenra. AknenroM banka 3assienus spisercs peructparus bankom Kimmenta B OIIKL CBII. TTocne


https://metallinvestbank.ru/

peructpanuu Kinuenra B OIIKL] CBIT bauk nanpagenser mo Cucteme «METIB Business Online» yBeaoMieHue o
3akiodyeHun JloroBopa ¢ ykazaHueM HoMepa H JaThl JIOTOBOPA.

2.4. bank BeicTynaeT YuactHukoM CBII n oqnoBpemenno Arentom Kinenta, Beimonnsas peructpanuto Kinuenra B
OIIKIL] CBII B cootBercTBHH ¢ I IpaBrmaMu okazaHus OIIEPAIIMOHHBIX YCIYT U YCIYT IUTaTekHoro Kiaupuara B CBI1L
CBIl npenocTaBisieT BO3MOXXKHOCTH BBIIIOJHEHUS MOMEHTAJIBHBIX IIEPEBOAOB (KPYIVIOCYTOUHO B DPEKUME
pealbHOTO BPEMEHH) JNeHEKHBIX cpelcTB B Bamote Poccuiickoit ®enepannu ot [lnarensmukoB Knuenty mpu
pacuerax B TCII ¢ ucronb3oBanuem QR-ko0B.

2.5. Perucrpamus Kimmenta B OIIKL CBII BrITTONHSIETCS TTOCIIEIOBATENBHO: «PerucTpamnus JaHHBIX FOPUIAICCKOTO
muria B OIIKL[ CBII» u «Peructpanus mamaeix TCII Kmmenra B OIIKL[ CBII» (tompko mis KimmeHTOB,
npuaIMatonux omwaty o CBII).

KimmeHt mmeeT Bo3MOKHOCTE 3apeructpupoBats TCII xak Ha Teppuropun Poccuiickoit @enepannm, Tak ¥ HA
TEPPUTOPUHN HHOCTPAHHBIX TOCYAAPCTB 32 UCKITIOUSHHEM CTPaH U TEPPUTOPHUA, COBEPIIAIOIINX HEAPYKECTBEHHBIE
JCHCTBHS B OTHOIICHUU POCCUMCKHUX FOPUIUYCCKUX U (PU3NICCKUX JIUII.

2.6. Hoctyn Knuenra k yecayram CBII ocymiectBisercs nocne perucrpauuu bankom Kinuenra B OIIKL CBIL.

2.7. bank npencrasnsger Kimenty uadopmammro 00 ycrnoBusax okazanus ycyr CBIl BMecTe ¢ moarBepkaeHHeM
peructpanuu B OIIKI] CBII 110661M ymoOHBIM crtocoO0M, B T.4. ¢ ucnonb3oBaaneM Cuctembl «METIB Business
Onliney, a mpu 3anpoce KimeHTa qOMONHATENFHO pa3biACHIET yCIOBHS M0 npeaocTasinenuto yeiayr ChIl, cpoku
CHOCOOBI OTUTATHI JEHEKHBIX CpeACTB s noaydenns ycrmyr CBIL

2.8. B mensax ucnomuenus JloroBopa bank moxer nepenaBats Knnenty yaukansusie uneHTHGHKaTOpsl B OITK/]
CBII, rakue kak Legal ID, Merchant ID, Client Secret n npyrue onpenenennsie [Ipapunamu CBII. Knnent necer
IMMOJIHYIO OTBETCTBECHHOCTD 3a UX COXPAHHOCTD.

2.9. Otaomenus mexay [lnarenpimukoM u KilneHTOM perynupyroTces OTAEIbHBIMU COTJIAICHUSAMHU U HE SIBIISIOTCS
npenMeToM HacTosmiero Jlorosopa. B3aumusie nperen3un [lmatensiuka n KimenTa pemratorcs 6e3 ydactus
banka, B pamkax MX BHYTPEHHHUX JOTOBOPEHHOCTEH M B yCTAHOBJIEHHOM 3aKOHOZarenbcTBaM PD mopsixe, 3a
HUCKIIFOYCHUEM CJIy4acB, KOrjga npeTeH3nuu MOryT OBITh CJICACTBHEM BUHBI banka.

2.10. KiimeHT Taxxe UMeeT BO3MOXKHOCTh 3aKiIOunTh AoroBop ¢ [laprHepom banka wimu ¢ uabiM JloBEpeHHBIM
arenToM HCIIK B memsix obecneueHuss HHPOPMALMOHHO-TEXHOJIOTHUECKOTO B3aUMOACHCTBHSA AJIsl OpraHU3aliH
omwiarel IlnarensumkamMu ToBapoB (pabot, ycmyr) ¢ ucnonb3oBanueM QR-xomoB B CBIIL. IlaprHep banka
npenoctasisier KiueHTy BO3MOXKHOCTE Mcnonb30BaHus QR-komoB B 1emsix ocymiectsieHust Kimenrom npuema
oru1aTel TOBapoB, padot u ycayr B CBII B cootBercTBUM co Cranmapramu OIIKL] CBII.

Nudopmarus 06 Onepanusix ¢ pocrynHa Kimenty B nuunoM kabunete [laptHepa banka/JloBepeHHOT0 areHTta
HCIIK.

3. HOPAAOK NPUEMA OIIVIATHI B TCII KIIMEHTA

3.1. Omnara Tosapa B TCII Knuenra ocymectsiusercst [lnarenpuimkom mocpeactBoM cuuTbiBanus QR-kona,
npenocrapisgeMoro [lnarensumky KiueHTOM B MOMEHT COBEPILEHUS ONEPaLIUU.

3.2. Bug QR-xoma u cmnoco6 ero ¢QopmupoBanus st pacueroB CBII C2B ompepensercs KimenTom
camocrostenbHo. DopmupoBanne QR-koma 1ocTymHO:

- B Cucreme «METIB Business Online»

- WM C HWCHOJB30BAaHHEM MPOTPAMMHOTO oOecredeHus] ATeHTa, OKa3bIBAIOIIETr0 YCIYTH IPENOCTaBICHHS
nporpaMMHoro obecriedenus st popmupoBanus QR-komoB.

B cnyuae BeiOopa Kinentom crioco6a npuem orutatel mo QR-kozay ¢ ucnosb3oBanueM tadnmuuku ¢ NFC-MeTkoid,
bank mepemaer Kimenty HeoOxommmoe KOJMYECTBO TaOmMW4yeKk Mo AKTy mnpuema-miepenadn. KnmeHT nmeer
BO3MOHOCTD 3aKa3aTh BBITYCK TaOJIIMUKH camocTosTenbHO. @opmMaT Beimyckaemoit Tabianmuku ¢ NFC meTkoii B
o0s3aTeNbHOM Topsiike noibkeH ObiTh cornacoBaH ¢ HCIIK. Tabnuuka 6e3 NFC meTku He TpeOyeT OTAEIbHOro
cornacoBanus ¢ HCIIK, Ho nomkHa coorBetcTBoBath ctangapram HCIIK.



3.3. ®opmuposanue QR-koza s pacuetoB o CBIT B2B ocymiectisercs Kinuenrom uckirountenbao B Cucreme
«METIB Business Online» u HanpasisieTcs [InaTensinuky B Buae QR-koma WilK IIaTeKHON CChUIKH.

3.4. Bozepat ToBapa [Tnatensimmkom Kimenty/Otkas ot ¥Yenyru [Inarensimukom mo pacueram C2B.

[Tpu Bo3epate Tosapa [lnarensimukom Kiuenty / otkaza ot Ycenyru [Inatensimmkom, KinueHT BripaBe BEpHYTh
CyMMy CTOMMOCTH (4YacTh CyMMBbI) OIUIAYCHHOTO ToOBapa/Oka3aHHOW YCIyrd JHOOBIM pa3pelieHHBIM
3aKOHO/aTeNbcTBOM Poccuiickoli Depeparyiv criocoO0M: HATMYHBIMU JICHEXKHBIMUA CPEACTBAMHU, OC3HATHYHBIM
6anxoBckuM niepesogom. OIIKL CBII BBoauT oneparuro «Bo3spar» mist ynodcersa [Inatensiuka n Knnenra u ve
o0s3p1BaeT KimenTa ncnonb30BaTh 3TOT THI onepanun. Bo3spar crommoctr Toapa [Inarensmuky gepe3 CBhII
OCYIIECTBIISIETCS B CIEIYIONIEM TOPSIIKE:

— [ImaTemsmuk u KimueHT cornacyroT BO3BpaT CyMMBI CTOMMOCTH ToBapa (4acTu CyMMBI CTOMMOCTH )/OKa3aHHOM
Ycnyru, omnadeHHoi ¢ ucnoias3oBanueM ChII;

— KilneHT ocymiecTBisieT MOMCK UCXOAHOU ONEPALU C UCHOIb30BAaHUEM CPEICTB HHTErPaLlUU, IPEI0CTABISIEMbBIX
BankoM, BRIOUpAET HCXOHYIO ONEPAIUIO U3 TIOJIYYCHHOTO CIIMCKA U MHUIIUUPYET 3apocC Ha BO3BPAT;

— OIIKIL] CBII mpoBepsier 3ampoc Ha Bo3BpaT u oTmpariser B bank. bank monreepxmaer OIIKIL CBbII
BO3MOKHOCTH COBEPIIICHUS BO3BPATa;

— OIIKL] CBIT dhopmupyeT pacnopsbkeHue Ha BO3Bpar U oTnpasisieT B bank. bank noareepxkaaer OITKIL] CBII
BO3MOKHOCTP CITUCAHHS JCHEIKHBIX CPEJ/ICTB;

— OIILUK CBIT npoBoaut pacuets! 1 nHPpopMupyeT bank u baHk-marenpika o COBepIIeHNH BO3BPATa;

- bank 06e3 momomHUTENBHBIX pacnopsbkeHni KimeHTta (3apaHee MaHHBIA aKIENT) OCYIISCTBISIET CITHUCAHHE
JEHEKHBIX CPEICTB MOAJIEKAIINX BO3BpATy CO CUeTa, YKa3aHHOro B 3asBieHuM Ha noakntodenue TCII Ha cuer
[Inarenpmyka, B TOM 4YHCE B ClIydae B LIENAX OCYIIECTBICHHS BO3BpaTa CTOMMOCTH ToBapa, OIIAYEHHOIO C
ucnonb3oBanueM QR-koza, Ha 0oCHOBaHMM MH(GOPMALMOHHOIO 3aIpoca Ha BO3Bpart, CHOPMHUPOBAHHOTO ATE€HTOM
Knmenra, ocymecTBisiFomuM HHPOPMALTMOHHO-TEXHOJIOIMYECKOE B3aMMOJICHCTBUE B IIEIISIX OPraHU3aLUH OIIATHI
Togapa;

— bank 3anpammsaer y OIIKL] CBII craryc Bo3Bpata u uadopmupyer Kiuenra o Bo3Bpare CyMMbl CTOUMOCTH
Toapa. bank-marensiimka nHbopMmupyeT [lnarenblivka B COOTBETCTBHH C JCHCTBYIOIIMMH MEXIYy HUMH
JIOTOBOPHBIMU OTHOIIeHusIMU. [lpu ocymectBnennn Bo3BpaToB KoMHCCHOHHOE BO3HarpaxiaeHue banka mo
Onepanuyu, B OTHOIIEHHHM KOTOpPOM oOCyllecTBIeH Bo3BpaT, He mnepecuuThiBacTcd M BO3Bpary KimeHty He
MOJICKHUT

- Bosspar mo CBIl ocymiecTBisieTcss TOJNBKO C HCIOIB30BAHUEM TOTO NPOTPAMMHOTO  OOECIeUeHHs, ¢
WCIONIb30BaHNEM KOTOporo ObLT chopmupoBan QR-ko.

3.5. BosBpar cpenctB no pacuetam CBII B2B ocymiecTsisiercsi miaTeXHbIM MOPYYEHHUEM Yepe3 IIaTeXHYIO
cucremy banka Poccuu. B ciiyuasx, koraa [TokynaTens miiaHupyeT BeIoJdHUTE Bo3BpaT o CBII, emy HeoOxoanmo
MOJIKIIOYUTH (DYHKIMOHAJ MO OCYILIECTBICHUIO OIuIaThl KilneHToM B cOOTBETCTBHU C paszzaenoM 4 IIpasui.

4. MOPAAOK OCYHECTBJIEHUS OIVIATBI KIMEHTOM

4.1. Nns ocymectsinenus Kinuenrom oneparmii o orutate Tosapos [Ipogasiy, Knuent nomked oTkpeITh CUeT 1ist
oruiatkl, a Takke ObITh 3apeructpupoBan B OIIKI] CBIl. Peructpamus Kimmenra B OIIKL] CBII ocymecTBnsercs B
cooTBeTCcTBHH C pazzaeniom 2 Ilpasun. [omyckaercsa npoBeneHue onepaiuii mo orwiate Tosapos [IpogaBity ¢ mHOTO
Cuera Knnenra?,

4.2. Omnara nmo CBII ocymectsisiercss mytem ckanupoBanus QR-koma IIpoxaBna, chopMHpPOBAHHOTO JUIs
niepeBoioB 1o pacuetam CBII B2B depe3s Moouiabublii KiuenT-bank nim myteM mepexoza Mo IIATEKHOMN
cebuike, npenoctaBiaeHHoON [IpomaBuom B Moomasnblii Kiaunent-Bank wm B Cucreme «METIB Business
Onlinex.

2 IoCTYHHO 10C/Ie TEXHUYECKOH peanu3aluy



4.3. Bo3Bpart cpecTB 1o oruiate 3a ToBapbl ocyIecTpisieTcs: ToJbKo co Cuera KimeHTa riatesxHbIM MOpyYeHUEM
yepes miaTexHyro cucreMmy banka Poccuu. J{ng nposenenus onepaiuu Bo3Bpara aeHexHbIX cpeacts [IponaBiyy
mo CBIl Knuenr nomken mmeTh 3aperucrpupoannoe TCII, chopmupoBats QR-k0A Ha cymMMy BO3Bparta U
HarpaBuTh ero [Iponasiy.

4.4. KninenTsl - nHAUBUAYyanbHbIe pennpuanMateny B Cucreme « METIB Business Online» MoryT ocymmiecTBiIsITh
MEPEeBOJIbl JEHEKHBIX CPEACTB IO HOMepy TenedoHa B monb3y gusnueckux jui depe3 CBII, 3a uckmodenuem
BBITUIATHI 3apa0OTHOW IUIaTBl M WHBIX TPUPABHEHHBIX K HEW IIarexeil. YKa3aHHBIE NEPEeBOABI MOTYT
OCYIIECTBIAThCS Kak co CueTa 1uist oruiaThl, Tak ¥ co Cuera KnuenTta (mo Beibopy Kimenra — UIT).

5. OBA3AHHOCTU BAHKA
5.1. OcymectButh peructparuio Kianenra B OIIKL] CBII:
5.1.1. Peructpanuro nanusix Kimmenra B OIIKI] CBII;
5.1.2. Peructpanuto cuera Knuenra B OIIKI] CBII;
5.1.3. Peructpanuto ganusix TCIT Knnenta B OIIKI] CBIIL.

5.2. Ilo pesynapraram peructpammu Kmmenta B OIIKL] CBII mpemoctasute Kimenty/ TCII Kiuenra
MOATBEPKIAeHHE O peructpanuu uw/miu copmuposarsbiit st Knuenra/ TCII Knuerra QR-xox.

5.3. Ilpenocrasmsats ot Knuenra 8 OIIKL CBIT nadopmaruio 06 n3meHennn naHHbIX KirieHTa, mpeocTaBIeHHbBIX
B cooTBeTcTBHH ¢ 11.7.3. [IpaBmi.

5.4. Obecneunts 3auncnenne Cymmel oneparun Ha Caer Knuenra. [lopsnok 3auncnenns IeHEKHBIX CPEICTB Ha
Cuer ycranaBnuBaercs IlpaBunamu  ocyniecTBieHus nepeBoga JeHexHbIx cpencts  [[AO  AKB
«MeTannuHBECTOAHK.

5.5. Obecrneunth KinenTa Hakneiikamu ¢ nHpopmarueit, uto TCII Knuenra ocymiecTBisieT mpueM oruiatsl mo QR-
koxy CBII. Bece Hakneiiku, nepenaBaemelie bankom, cooTBeTcTBYIOT TpeOoBanusM u crangapram HCIIK.

6. IPABA BAHKA
6.1. Tpeborarh oT KitnenTa mosiHoro coO/Ir0ACHUS YCI0BHI HacTosero JJorosopa.

6.2. Ortkazats Knmenrty B 3akmtouenun JloroBopa, nojkiatodeHus TCII, MOMOMHUTENBHBIX YCIYT, H3MCHCHUU
TtapuhoB 6e3 00BACHEHNS IPUYHH, YBeaoMuB kiuenra mo Cucreme «METIB Business Onliney.

6.3. YcranaBnuBaTh U B3UMaTh KOMHUCCHIO 3a coBepienue Onepariuii B COOTBETCTBHHU ¢ JloroBOopoM.

6.4. IIpoBonuts npoBepky Knuenta/TCII Knuenra ¢ 1enbio OpUHATHS PELIEHUS O BO3MOXKHOCTH 3aKITIOUCHHUS
Horosopa.

6.5. HpI/I BBIABJIICHUHA I/IH(l)OpMaL[I/II/I/(baKTOB MOIICHHHUYECTBA CO CTOPOHBLI IEPCOHAIA Kiuenta HanpaBJIATb
I/IH(l)OpMaI_II/II-O B IIPaBOOXPAHUTCIIBHBIC OpTaHbl JJI TPOBECACHUA paCCICAOBAHN.

6.6. be3 mpenBapurensHoro cornacus Kimmenra npenocrasisate B OIIKL] CBII, o ero TpeboBanuto, nHGOpMAIIHIO
o Knuenre kotopoii pacnionaraetr bank Ha gaty TpeboBaHusl.

6.7. Ortka3arh KJ'II/IGHTy B IMPOBCACHUU OIlICpalnn B03BpaTa, B CjIyda€ HCBO3MOXHOCTH CIIMCAHUA
COOTBCTCTBYIOH_[eﬁ CYMMBbI B03BpaTa co cuera Kimnenra (He,[[OCTaTOLIHOCTI/I JACHCKHBIX CPCICTB HA CUYCTC Kiuenra
C y4€TOM OI‘paHH‘IeHHfI, HaJIO’KCHHBIX B COOTBCTCTBUU C Tpe6OBaHI/IﬂMI/I 3aKOHOJaTCIILCTBa Pq))

6.8. OcymecTBIATh KOHTPOIH 3a coomoaeHrem Kimenrom [Ipasun CBIL.

6.9. [IpuocranaBauBaTh nposeacHue Orepanuil B ciiydae Haauuus wHGOpManuu o HecoOmoaeHnu Kimentom
[Ipasun CBII n ycnosuii JloroBopa, a Takke 0 IPOBEACHNUHN TOJO3PUTENBHBIX M MOIIEHHUYECKHUX ONEpaLni.

6.10. Ipenocrasisars B OIIKL] CBII HeoOxomumyto undopmaruio o Kinuenre, TCII v npoBeICHHBIX ONepariysx.

6.12. IlpuocranoBuTh ucnoiaHenue Jlorosopa no ununuaruse OITKI] CBII.



6.13. CriuceiBaTh B HOPSJIKE 3apaHee TaHHOrO akienTa co cueta KimenTa cymmel onepanuii Bo3spara, komuccuit
Y UHBIX CyMM B pamkax JloroBopa. B cioyuae ocnapuBanus Onepanuii, B TOM YUCIIE IO AUCITyTaM, OTKPBITHIM Ha
matdopme CBII, bank BnpaBe mproOCTaHOBUTE MpoBeacHue Onepanuii Ha CyMMy ocriapuBaeMoit Onepannu Ha
TIEPHUOJ TPOBECHIISI pacciieTOBaHUsI.

6.14. Tlonmywats (3ampamuBaTh) HHGMOPMAIMIO/TIOKYMEHTHl 1O  coBepmiaeMbiM  OrmepanusivM, HHBIC
JOKYMEHTBI/TIOSICHeHN S, CBsI3aHHbIE C NiesitenbHocThio KimnenTa u ero TCII mo yemorpenunto banka.

6.15. Tlo cBoeMy YCMOTpEHHIO ycTaHaBiIMBaTh JIMMUTHI Ha coBepmicHne Omnepanuit (pa3oBblil/ CYTOYHBIH/
MeCSYHBIHN JInMuT).

6.16. OTka3aTh B COBEPIICHUM ONEPAIIUH, B TOM YHCIIC B COBEPIICHUH OIEPAIMA Ha OCHOBAHUM PACTIOPSDKCHHUS
Knuenta mpu Bo3HWKHOBEHWHM y baHka mOMO3peHUs, WTO OIepanys COBEpIIaeTcs B IENAX JeTaln3allin
(OTMBIBaHHSA) TOXO/I0B, MTOYIEHHBIX MPECTYITHBIM ITyTEM, HIIU (UHAHCHPOBAHUS TEPPOPHU3MA.

YBenomiieHHe 00 OTKa3e B COBEPILICHUH OTIEPAIlUH B CITydae HAIWYHS TIOJO3PCHUH, UTO OTlepaliys COBEPIIaeTCs B
EJISAX JIEraau3anny (OTMBIBAHHS ) IOXOJIOB, MOMYYSHHBIX MPECTYTHBIM MyTeM, W (UHAHCHPOBAHHS TEPPOPU3MA,
HATpaBJISCTCS B CPOK HE MO3JIHEE TSITH PA0OUMX JHEH CO JHS MPUHATHS TAKOTO PEIICHUS OHUM U3 CICAYIOIINX
CIOCO0OB:

- mo Cucreme «METIB Business Onliney;
- Bpy4yeHueM JInyHo KiMeHTy uin ero nmpeacTaBUTENO pH sIBKE B baHK;
- HHBIM CITIOCOOOM, KOTOPBII 00ecIeYrBaeT MOATBEPKACHNE (haKTa MONTYICHUS YBEIOMICHUS.

6.17. Tlpekpatuth oOciyxuBaHue paHee 3apeructpupoBanHoro TCII/ otkmouuth ycimyry CBII B cimyuasx
BbIsiBIICHUs BaHkoM B nestenbHOCTH KiMEHTa KpUTEPUEB COMHUTEIBHBIX OINEpalliii, HA OCHOBaHUU KOTOPHIX B
OTHOIIIEHUHU onepanuii KiueHTa BO3HUKAIOT MOJO03PEHUsS, YTO OHU OCYIIECTBIIAIOTCS B LEISAX JICTAIU3ALUN
(OTMBIBaHHS) JIOXOJOB, TIOJIYYCHHBIX TMPECTYIMHBIM IyTeM, Wi (QUHAHCHUPOBAHMS Teppopu3Ma JIMOO
HETPEJOCTABICHUS] CBEJCHUI W/WIM JIOKYMEHTOB IO 3ampocy baHka B IENAX MPOBEACHHS WACHTH()UKAIUH
KnueHnTta, ycTaHOBIEGHUS OSKOHOMHYECKOTO CMbICTa MPOBOJUMBIX KIIMEHTOM —omepanuil/cienok, aubo
MPEOCTABIICHUS HEOCTOBEPHBIX IOKYMEHTOB, IOKYMEHTOB C TIPU3HAKaMH (HanbCU(PHUKAIIMH O BBIIIECYKA3aHHOMY
sampocy baHka, a Takke B ciy4ae, ecnu KIMEHT sBIsieTcs JMIIOM, B OTHOIICHHWH KOTOPOTO B CIUHBIN
rOCYJIapCTBEHHBIN PeecTp IOPUAUYESCKUX JIMI[ BHECEHA 3aIlMCh O HEAOCTOBEPHOCTH CBEICHHH O IOPHUINYCCKOM
JIUIE, WIM HAIUYUM WHGOPMAIUU O JUCKBATU(PHUKAIMN €IUHOJIMYHOTO MCIOJHUTEIbHOrO oprana KiueHra, B
MHBIX ClTydasx Ha ycMoTpeHue banka.

6.17. OTka3arh B COBEpIICHUH OIEpaliy MPH BO3HUKHOBEHWH y baHKa momo3peHus, 4To onepanus —Monanaet
o] IGWCTBHE OTPAHUYUTENBFHBIX MEP SKOHOMHUECKOTO XapaKTepa 1Mo o0ecnedyeHnio GUHAHCOBOW CTaOMIILHOCTH
Po.

7. OBA3AHHOCTHU KJIMEHTA
7.1. CobOmonats TpeboBanus Hactosumx [Ipasun u [Ipasun CBIL

7.2. CaMOCTOSITEIEHO ¥ CBOCBPEMEHHO 3HAKOMUTHCS ¢ M3MEHEHHSMU, BHECEHHBIMU B [IpaBuiia, Ha ouIaibHOM
caiite banka https://metallinvestbank.ru. HecBoeBpemenHnoe o3HakomiieHHe KIMEHTOM ¢ W3MEHEHMSAMH,
BHeCceHHBIMU B [IpaBuiia, He SIBISIETCSI OCHOBAHHMEM ISl UX HepUMeHeHus: bankowm.

7.3. IlpenocraBisate B bank undopmaumio o 3akpeitin TCII Kimenra/o0 n3MeHeHHM WAEHTH(PHUKALMOHHBIX
naHHbx Knnenra/ 00 n3amenenun uaeHtudukannoHHex ganHeix TCII Knuenrta B TeueHue 3-xpabouux JqHEH co
JTHS YKa3aHHBIX COOBITHH.

7.4. llpenocraBnate B baHK TOKYMEHTHI M CBeAEHHs, HEOOXOAMMBIE Ul 3aKiIroueHus JloroBopa, MpoOBEpKU H
peructpaunu Knuenra u ero TCII 8 OIIKL] CBII.

7.5. [lpenocraBmnsats B baHk cBeneHus, HeOOXOAUMBIE T BHIMOIHEHHUsT baHKOM TpeOoBaHMH 3aKOHOIATEIbCTBA U
Banka Poccuu B cepe mpoTuBoaeiCcTBYS Jerann3aiy (OTMBIBAHHUIO) TOXO0/I0B, OJTYUYCHHBIX PECTYIHBIM ITyTEM,
U (UHAHCHUPOBAHMIO TEPpPOpU3Ma, BKJIIOYas HMHPOpPMAIHMIO O MPEACTABUTENSIX, BBITOZONPUOOpPETATEINSX,
yupeanTersix (y4acTHHKaxX) 1 OeHe(pHIapHbBIX BIaJeIblaX, a TAKKE CBEICHNUS B LIENIIX ONpeeNeHns GUHAHCOBO-



XO3SIICTBEHHOM JIEATSIIBHOCTH, (DMHAHCOBOT'O IIOJIOXKCHHMS, JCIOBOM PEIyTalliK, UCTOYHHUKOB IPOUCXOMKICHHS
JNCHEKHBIX CPEICTB U (MIH) MHOTO uMyIecTBa. KineHT 00s13aH npeaoctaButh B baHK HHPpOpMaIHIO/CBeICHUS, a
TaKoKe HAJIS)KAIIE 3aBEPEHHBIE KOITUH COOTBETCTBYIONTHX TOKYMEHTOB HE TIO3HEE CPOKA, YKA3aHHOTO B 3a1Ipoce
Bbanxka.

7.6. IlpuHuMaTh 1 oruTayMBaTh yeiyru banka o Jlorosopy.

7.7. B CjIydac IPUBJICYCHUSA TPCTbUX JIUIL JJIS1 MCIOJHCHHUA HACTOALICTO I[OFOBOpa, Knuenr necer TMOJIHYTO
OTBCTCTBCHHOCTH 3a BO3MOJKHBIC TCXHOJIOTHUYCCKUC U (l)I/IHaHCOBBIC IMOCICACTBUA, BOSHUKIIHUEC OT ACATCIBHOCTH
IIPUBJICUCHHBIX TPECTHUX JIHII.

7.8. O6eceunTh COXPAaHHOCTh BCEX TOKYMEHTOB, 0OPMIICHHBIX 110 oneparusaM B pamkax CBII B TeueHue 5 (sTH)
JIET C IaTHI COBEPIIICHHUS ONEPaIlii U MPEJOCTABIATh X KOMHH TI0 3ampocy baHka B TedueHune 2 (nByx) paboumx
JTHEeW ¢ MOMEHTA TIOJY4EHUs COOTBETCTBYIONIETO 3apoca.

7.9. Bozmeniats banky cymmMbr OcIOpeHHBIX M IIOATBEPSKACHHBIX 110 UTOTaM PacciIeI0BaHUs OTEpaliii BO3BpaTa,
CYMMBI OIlepalyii, IPU3HAHHBIX HEMPAaBOMEPHBIMH, a TAKKe CyMMBbI IITpadoB (yOBITKOB) HaJIOKEHHBIX Ha baHk n
BeiutagnBaeMbix bankom AO «HCIIK» n/unn banky Poccun o Bure Kiuenra.

7.10. YgacTBOBaTh B MPOBOINMBIX baHKOM pacclieIOBaHUX IO OTIEPAIUIM.

7.11. OGecnieunTs 1ICHBI peanu3aiuu ToBapa, omiaTa KOTOphIX mpoxoauT nocpeactsoM CBII, Ha ypoBHe 1ieH, He
MPEBBIMIAOIIUX [IEHBI, OIUIaTa KOTOPBIX MPOM3BOAMUTCS WHBIMH CIOcOOaMH (HATHYHBIMUA CPEICTBAMHU,
0aHKOBCKHMH KapTaMH).

7.12. Otka3zats [LnaTenbipkam B ipoBeaeHur Onepanyy Mpy MOA03PEHUH B €€ HEPaBOMEPHOCTH.

7.13. ExemHeBHO N0 pabOYMM JHSIM OCYIIECTBISITH cBepKy mH(popMmanuu o mnpomeamux Onepaunusix B TCII ¢
(aKTHUECKUMH 3a4uClieHHsAMH Ha cueT KnimeHTa. B ciyuae BBISBIIEHHS PacXOXICHUN B TEUEHHE OJHOTO JHS
coobmare o HuX B baHk.

7.14. Pa3zmemars Hakieliku ¢ uapopmariiueit o tom, uto TCII KinenTa ocymiecteisieT npueM orwiathl mo QR-koxy
CBII B xaccoBoit 30He 1 Ha BxoaHbIX ABepsax B TCII (mpu Bo3moxHOCTH). B ciyyae oTCyTCTBUS HaKJeeK WIH
HecootBeTcTBUs MX TpeboBanusaM HCIIK, KnuenT o0s3aH Bo3MecTuTh B MOpsAKE perpecca mrpadbl U MEHH,
BeictaBieHHble HCIIK 3a oTcyTCTBHE MM HECOOTBETCTBUE HakJieeK TpeOoBaHmsM u/umu ctangapram HCIIK.

7.15. Ilpu dopmupoBanun QR-koja B ciyyasx, korga takoi QR-kon dhopMupyercss KoMIaHUeH-HEPE3UICHTOM
WK B CIIy4asx, KOT/Ia TUIAHUPYETCS MPUHUMATh OIUIaTy OT KOMIIaHWH-HEPE3HUIEHTa B 00S3aTeTbHOM TIOPS/IKE B
Ha3HAYCHHWHN TUIaTeXa YKa3bIBaTh KOJl BaJIOTHOHM orepanuu, cornacHo [Ipunoxkenuto 1 x UacTpykumu banka
Poccuu ot 16 aprycta 2017 r. N 181-1.

7.16. ObecnieunBath cooTBeTcTBHE ITprcBoeHHOTO Kona MCC 3asBnenHoi TCII nestensHOCTH.

7.17. ObecneunBath cootBercTBre onepanuu CBIT TpeboBaHusIM, MpelyCMOTPEHHBIM 3aKOHOAATENLCTBOM PD 1
WHBIMA HOPMAaTHUBHBIMH MpPaBOBBIMH akTamMu P®, B TOM dUmncie C y4eToM BBEICHHBIX MEp BO3AECHUCTBHUS
(IpOTHBOACHCTBYS), HAIIPABICHHBIX Ha oOecrieueHre (HUHAHCOBOM cTabuiabHOCTH P®D, a Takxe orpaHuveHuil u
U3BATHUH, IpeTyCMOTpEeHHBIX akTamu [Ipesunenta PO.

8. MPABA KJIMEHTA
8.1. [MosryuaTts KOHCYNBTaIMIO B banke 1o Bonpocam coBepiienus Onepaliuii B paMmkax HacTosiiero Jlorosopa.
8.2. PacropruyTh JJoroBop B OTHOCTOPOHHEM MOPSIIKE B COOTBETCTBHHU C YCIOBUAMU pasneia 12 [Tpasui.

8.3. Perucrpuposars B OIIKI] CBII HoBbie TCIT Kntnenrta mytem Hanpasienus B bank uagopmanmu o HoBbix TCIT
1o ycraHoBieHHoi bankom ¢opme.

8.4. HpI/IBJ'ICKaTL TPETbUX JIUL IJIA o0ecreueHus TEXHOJIOTHYECKOro B3aHMOZ[CfICTBHH ¢ baukom.

8.5. OcymectBuares B coorBercTBuu ¢ IlpaBumamu/IlpaBunamu CBIl Omnepamun u Bosspatel. Boszspatsl
MIPOBOASATCA TOJBKO NMPH TOCTATOYHOM HAJIMYMM CPECTB Ha cuete KnueHta u oTcyTcTBUM orpanndeHuil k Cuery.



8.6. [IprocTaHaBIUBaTH/BO300HOBIIATE AEATEILHOCTD Kak oTAeabHbIX TCII, Tak u B 1ienom o Bcem TCIT Kinenra
MyTEM I0JIa4X COOTBETCTBYIOIIETO 3asiBlieHHs 1o popme baHka.

8.7. KnmueHT nmeeT nmpaBo OCYIIESCTBIIATH BhIILIAaThl Kembaka npu ocyliecTBICHNH ONepaluii mpremMa OIuIaThl Mo
QR-koay Ha ycnoBusix u B coorBercTBuU TpeboBanusmu ctannaapToB HCIIK. bank He ycraHaBnuBaeT mopsiok
BhImaTel Kembska 1 ero Bo3BpaTa B Cilyyae OTMEHBI OIIEPaLHH.

9. PUHAHCOBBIE YCJIOBUS U TIOPAJOK MPOBEJAEHUS PACUHETOB
9.1. Knuent onnauuBaet banky komuccuio 3a coBepiienne Onepamuii B cooTBeTcTBUU ¢ Tapudamu.

9.2. KitueHT HaCTOSIIUM MOATBEPKIACT, YTO O3HAKOMIICH CO CTPYKTYpO# U craBkamu TapuoB, ISHCTBYIONINX HA
naTy 3akiaroueHus Jlorosopa.

9.3 Kienr nopyuaetr baHKy OCyIIecTBIATh MEPEBOJ] NEHEKHBIX CPEACTB 0€3 JOMOTHUTENBHBIX PACTIOPSIKESHUN
(axuenta) Knuenra ¢ ero Cuera, Ha KOTOpHIN Obl1a 3auncieHa cymma nepeBosa no CBII, B cuer omnatsl yciayr
Banka cormacno Tapudam, a Takxke HHble NpUYHTAIOImIKEcss baHKy CyMMBbl, B TOM 4HCIE MOJICKAIIHe
BO3MeIlIeHNI0 baHKy pacxofsl pu ocyliecTBIeHnn onepaunit Kimenra.

9.3.1. B ciryuae, eciiit He yKka3aHO HHOE, KOMHCCHY 3a COBEpILICHHE onepaluii no cyeram Kinenral okazanue ycyr,
HE CBSI3aHHBIX C COBEPLICHUEM OTepanuii mo cyeram Kiuenra B3umMarotTcsi baHKOM B JIeHb COBEPILICHHS OTIEPAIlUH
WX B IeHb OOpPMIICHHUS TOKYMEHTOB B baHke COOTBETCTBEHHO.

9.4. Bank ocymectrisiet 3aunciienue Cymmeal onepanuu Ha cueT Kiuenra B coorBerctBu ¢ [Ipasminamu CBIT Ha
cuer, ykazaHHblii Kinmentom mnpu QopmupoBanmu tiarexa. Cymma Omnepainuu omnpezensercs baHkoMm Ha
ocHoBaunu nanubix OITKI] CBII.

9.5. PacueTth B pamkax [loroBopa mpoBOASTCS B COOTBETCTBUU ¢ HacTosmuMu [Ipasunamu u [Ipasunamu CBII.

9.6. CyMMBI 3a4McIICHHMIA/CITMCaHMi Ha/co cueT/cuera KiMeHTa ABJSIOTCS MOATBEPXACHHBIMU, eciii KiiueHT He
npeabsBruil baHKy MOTHBUPOBAHHBIX IPETEH3MH 10 TIEPEUUCIICHHBIM /I CITMCAHHBIM Ha cueT/co cyera KimenTa
cymMmam B Tedenre 10 paboumx JHEH co JHS MPOBECHUS TIEPEUNCICHIUS/CITUCAHUSL.

10. OTBETCTBEHHOCTHU CTOPOH

10.1. 3a HEBBHIIIOJTHECHUE WU HCHAMJICKAIICC BBLIIIOJIHCHUC 00513aTENBCTB 110 HacTosALIEMY I[OFOBOpy CTOpOHBI
HECYT OTBETCTBCHHOCTb B COOTBETCTBHHU C YCIIOBUAIMU I[OFOBOpa M 3aKOHOAATCIIbCTBOM Poccuiickoin (I)eﬂepaHI/II/I.

10.2. bank He HeceT OTBETCTBEHHOCTHM IO CIOpaM M pa3HOIVIACHUAM, BO3HUKAarOUMM Mexay Kinentom u
[InarenpmrkoM BO BCEX CydasiX, KOT/Ia TaKWe CIOPHI W Pa3HOTJIAcHs HE OTHOCSTCA K MPEAMETY HACTOSIIETO
Horosopa.

10.3. CTtopoHBI B3aMMHO OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHUE MITH HEHAUIeKallee HCIIOJIHEHHE
00s13aTenBbCTB 10 JoroBopy, eciin Takoe HEHCIOHEHNE WM HEeHaUIeXKallee HeCIIOJTHEHNE BbI3BaHO (pakTopamu
HETPEOJIONUMON CHIIBI V/MIIH YPE3BbIYAHBIMU 00CTOATEILCTBAMHU, K KOTOPBIM OTHOCSTCS, B YACTHOCTH:

* TIO’Kapbl, HABOTHEHHSI, MHBIE CTUXUITHBIE O€ICTBHS MIN TEXHOT€HHBIE KaTacTPOQBI;

* MaccoBble 0ECTIOPSIJIKU, BOOPYKEHHBIE CTOJIKHOBEHHSI, IEMOHCTPAIHH;

* TEPPOPUCTUIECKHE aKTHI WIIH JUBEPCUH;

* MO0BIe Ipyrue NoA00HbIe COOBITHS MM 00CTOSATENHCTBA, KOTOPBIE MOTYT CYLIECTBEHHBIM 00pa3oM 3aTpyIHUTh
WK ClIeNaTh HEBO3MOXKHBIM BBIITOJTHEHUE 0053aTENILCTB 10 HacTosimeMy Jorosopy.

10.4. IIpu HacTyIUIEeHHMH 0OCTOSATENBCTB HEMIPEO10IMMOi criibl CTOpOHA 10JbKHA O3 TPOMEAJICHHS, HO He TI03JHEe
7 (Cemu) xaneHIApHBIX AHEW, M3BECTHTh O HUX B MHUCHbMEHHOM BHJE Apyryio CropoHy. M3BemeHue TOIKHO
coJiep)KaTh JTAaHHBIE O XapaKTepe OOCTOSTENBCTB, & TAKXKE OIEHKY WX BIMSHUS HAa BO3MOXKHOCTH WCIIOJHEHHS
CTopoHO# 00513aTENLCTB, YCTAHOBIIEHHBIX yCIIOBUsAMHE JloroBopa.

11. IIOPAJOK PASPEIHIEHUS CIITOPOB



11.1. Bce BOmpOCH 10 3aYUCICHHUIO MEHEXHBIX cpeAcTB mo Omepanusam Ha Cduer Kiwmenra, crmcaHHio
KOMHCCHOHHOTO Bo3HarpaxneHus banka c¢ Cuera Kimenrta paccmatpuBarorcss CTOpoHAMH B paMKax
3akioueHHoro Mexny Kinventom u bankom norosopa Cuera KimenTa, ykazaHHOTO B 3asiBICHHH.

11.2. CtopoHBI MOTOBOPHINCH, YTO BCE CHOPHI, BO3HUKAIOIIME B TMpolecce HcrnonHeHus [lorosopa, OymyT
pematecs myTeM neperoBopoB. [Iperenznn CTopoH 0OPMIIAIOTCS B TUCHMEHHOM BHJIE.

11.3. B ciy4ae HEBO3MOXHOCTH PEUICHMSI BO3HUKIIHMX PA3HOTJIACUN IYyTEM IIEPErOBOPOB CIIOPHI MEKITY
CropoHaM# TOJIEKAT PACCMOTPEHUIO B ApOUTpakHOM cyze 1o T. MockBe.

12. CPOK JEMCTBUS JOI'OBOPA U MOPSIJIOK EI'O PACTOPXKEHHUSA
12.1. JloroBop BCTyIaeT B CUITy C JaThl akuenTta bankoM 3asdBieHus U JeiCTBYET Ha HEOMPEEIEHHBIH CPOK.

12.2. PacTopeHue BceX JJOTOBOPOB, HA OCHOBAHUH KOTOPBIX OTKPbITH Cueta KnveHTa, yka3zaHHbie B 3asBICHUH,
SIBJISIETCSI OCHOBAHUEM JIJISi HE3aMEIMTENILHOTO OJIHOCTOPOHHETO pacTop:eHus Hacrosuiero Jlorosopa. Ilpu
3akpbITHH OHOrO Cuera (eciiv B paMkax 3akiroueHHoro ¢ Kinuentom JloroBopa ObLTO UCTIONB3YETCS HECKOJIBKO
CuetoB/CueToB Jyis ormiathl) JloroBop mpekpaiiaeT cBoe JSHCTBUE TOJIbKO B YaCTH MCIIOJHEHHUS TEX ONEpalluid,
KOTOPBIE OCYIIECTBISUIUCH C HCITONB30BaHNEM 3aKkpbiBaeMoro Cuera/CueTa JJist OTUIaThlI.

12.3. Pacropxenue JloroBopa KOMIUIEKCHOTO OOCITYy>KUBaHHUSI BIICUET 3aKPBITHE BCEX CUETOB, OTKPBITHIX B €ro
paMKax.

12.4. JTro6ast Cropona mo HacTosmeMy JloroBopy BIIpaBe €ro pacTOprHyTh 06e3 00BsICHEHUS IPUYHH, YBEJJOMUB 00
stoM npyryto Ctopony He MeHee dem 3a 30 (TpuALaTh) KaJCHOAPHBIX IHEH IO NMaThl PACTOPKEHUS ITyTeM
HanpaBJICHUs] COOOIIEHUsS TOCPEACTBAM CHCTEMBbl JUCTAHIMOHHOTO OAHKOBCKOTO OOCITY>KMBAHHS WIM M IIyTeM
HaIpasJeHUs MUChMa 110 a/Ipecy I0PUINIECKOr0 MECTOHAX0KAeHUs Jpyroil CTOPOHBI.

12.5. bask BmpaBe B OJHOCTOPOHHEM BHECYAE€OHOM TOpsaKe pacToprHyTh oroBop, yBenomuB KimeHra 3a 1
(omMH) MEHb IO pacTOpIKEHUS, €CM WHas JlaTa pacTopkeHus He ykazaHa B TpeOosanmsax OIIKIL] Cbll/banka
Poccun.

12.6. Ilpn npexpamenun aeictus JoroBopa CTOpOHBI 0CBOOOKAAIOTCS OT B3aMMHOW OTBETCTBEHHOCTH TOJIBKO
MOCJIe UCTIOJIHEHUS UMM BCEX 00513aTENbCTB, IPUHATHIX 10 JloroBopy.

13. TIPOYME YCJIOBUSA

13.1. Kinent nopyuaet banky 6e3 10OIOJIHUTEIBHBIX PaCOPSDKEHUI/ 3asiBICHU co cTopoHbl KineHTa, 00HOBIATH
ceenenus, nepemanHsle B OIIKL[ CBIl mpu perucrpaumu Kimenra, B cinydae OOHOBIEHMS CBEIEHHIA/
NpeNoCTaBlIeHNs] HOBBIX cBeieHMi 0 Kinente, nonmy4deHHbsix bankoM B pamMkax 1oroBopa, Ha OCHOBaHUH KOTOPOT'O
OTKPBIT pacueTHbIN cueT KimenTa, ykazaHHBIN B 3asBICHUH.

13.2. KinueHT He MMeeT mpaBa B3MMaTh KOMHUCCHU U yCTaHABJIMBATH 0OJiee BBICOKHE LIEHHI IpH oruiate ToBapoB
(pabor, yciyr) ¢ ucnonszopanuem CBIL.

13.3. Knuenr He nmeet npasa npeaiaratb ToBapsl (padoThl, yCIyrn) AJ1s OIUIaThl TOJBKO ¢ ncnonb3oBanueM CBIL,
UCKITIOYasi BO3MOXKHOCTb OILIATHI APYTHUMHU CIIOCOO0aMy (HATMYHBIMHU CPEJICTBAMH, OAHKOBCKUMH KapTaMH).

13.4. YcnoBus, He oTpaxkeHHbie B [IpaBunax, pernameHTHpYOTCS J[OrOBOPOM KOMILIEKCHOTO OOCITYKHBAaHUS,
3aKoHonaTenbCcTBOM PD, HopmaTuBHBIME akTamu banka Poccun, npaBunamu miaTexxHoi cucremsl banka Poccun,
a TaKXKe OTJECIbHBIMU IOTOBOPAMH U COTJIALICHUSIMU [0 OKa3aHUIO YCIYT, 3aKIIOUEHHBIMU MEXIy baHnkoMm u ero
MapTHEPAMH.

13.5. KnueHT HacTOAIIMM NOATBEP)KAAET M TapaHTHPYeT, YTO B clydae Mepeladd IEPCOHANBHBIX JaHHBIX
COTPYIHHUKOB, NpeacTaBuTenei KimmeHTa mim uHeIX cyOBEKTOB MEPCOHATILHBIX JaHHBIX B baHK, UM coOmronatoTes
TpeboBanus denepansHoro 3akoHa ot 27.07.2006 Ne 152-@3 «O mepcoHanbHBIX AaHHBIX», a baHk 00s3yeTcs
co0moaaTh KOHQUACHITMATILHOCTD MOJYYEHHBIX MEPCOHANBHBIX JIAHHBIX W 00ecreYnBaTh 0€30MacHOCTh MPH UX
00paboTKe B COOTBETCTBUH C TPEOOBAaHUSAMHU YKA3aHHOTO 3aKOHA.

13.6. BHecenne u3mMeHeHud U (WIK) OOMONHEHUH B Hactosue [IpaBuia, BKIIOUas NPUIOKEHHUS K HUM, B TOM
yuciae npunsatue IIpaBun B HOBOM pemakuuy, OCYyLIECTBIsieTcss baHKOM B OJHOCTOPOHHEM IOpPSJIKE.



HNudpopmuposanue Kinenrta 00 nsmenenuu [Ipasun ocyiectrisiercss baHkoM B mopsiike, yCTaHOBICHHOM TJIaBOH
8 JloroBopa KOMIUIEKCHOTO 00CITYKHBAHUSI.



